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 1.3 Age Requirements

 1.4 Minors
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4 ransferring and rminating your Brand Afliate Account

 4.2 Transfers Upon Death



     (c)

     4.3 Divorce
In the event of a divorce, the Company will neither determine the division of nor divide a Brand Affiliate 

Account or a Team. Generally, the Company will not divide Bonuses or other rewards.  The Company may, 

however, in its sole discretion, on a case-by-case basis, divide Bonuses on a simple, fixed-percentage 

basis, pursuant to a court order or the written consent of both parties.  IF THE COMPANY AGREES TO 

DIVIDE BONUSES ON A SIMPLE, FIXED PERCENTAGE BASIS, THE PARTIES TO THE BRAND AFFILIATE 

ACCOUNT AGREE TO HOLD THE COMPANY HARMLESS FROM ANY AND ALL LIABILITIES, LOSSES, 

COSTS, DAMAGES, JUDGMENTS, OR EXPENSES, INCLUDING REASONABLE ATTORNEY’S FEES, 

RESULTING OR ARISING FROM, DIRECTLY OR INDIRECTLY, ANY ACTS OR OMISSIONS BY COMPANY IN 

DIVIDING THE BONUSES.  The Company has the right to withhold Bonuses in the event of a dispute among 

spouses regarding a Brand Affiliate Account.  The Company may charge a fee to Brand Affiliates each 

month as payment for its services in dividing Bonus payments.

     4.3 Right to Terminate
You may terminate your Brand Affiliate Account at any time.  Please see Section 3.9 of Chapter 6 for details.

During any time that a Brand Affiliate Account may be temporarily without an owner, or a gap 

in ownership occurs due to probate or other court procedures, the upline Blue Diamond or above 

will be responsible for operating this Brand Affiliate Account. As payment for their services, 

the upline Blue Diamond or above will be entitled to a service fee. This fee will be an amount 

equal to 15 percent of the Brand Affiliate Account’s net Bonuses, which the Company will deduct 

from the Brand Affiliate Account’s net Bonuses.
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Chapter 2 Operating Your Business

1 Business Ethics

 1.1 DSA Code of Ethics

 1.2 Purpose of Your Business

 1.3 General Ethics
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 1.4 Non Disparagement

 

 

 

 

 

 1.5 Harassment

 1.7 Anti-Corruption

 1.8 Maintaining the Company’s Reputation
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2 Independent Contractor

 

 

 

 

 

 

 2.2 Taxes

 2.3 No Authority to Act on Behalf of Company
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 2.4 Designation as Employer Prohibited

3 Ordering Products or Services 

 3.1 Ordering

 3.2 Transfer of Title

 3.3 Inventory and the 80 Percent Rule

 3.4 Methods of Ordering

 3.5 Issuing Credits

 3.6 Pricing Changes
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 3.9 Use of another Individual’s Credit Card

 3.10 Automatic Re-Ordering Program

 3.11 Retailing of Products
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4 Product Refunds and Exchanges

 4.1 Refund Policy   

 4.2 Exchange Policy for Products Purchased Directly from the Company

 4.3 Procedures for Obtaining a Refund or Exchange
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 4.4  Policy for Uncollected Products

5 Retail Sales and Customer Returns

 5.1 Retail Sales
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 5.2 No Wholesaling of Products

 5.3 Retail Sales Receipts

 5.4 Money-back Guarantees, Customer Refunds, and Exchanges for your Retail Customers
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6 Sales Compensation Plan

 6.1 Sales Compensation Plan

 6.2 Exceptions to Sales Compensation Plan

 6.3 No Compensation for Sponsoring

 6.4 No Guaranteed Income

 6.5 Manipulation of Sales Compensation Plan
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 6.6 Bonuses

 

 

 6.8 Timing

 6.9 Bonus Recovery
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 6.10 Payment Corrections
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8 

9 Associating Other Organizations with the Company

 



Use of Company Trademarks and Copyrights.  The Company’s trademarks and copyrights are 

valuable assets of the Company and the Company strictly regulates the use of these trademarks 

and copyrights to ensure that they do not lose their value to the Company or its Brand Affiliates. 

You may not use the Company’s trademarks, copyrights and other intellectual property rights, 

registered or otherwise, in any form except as specifically authorized by these Policies and 

Procedures or as otherwise approved in writing by the Company. The Company may prohibit the 

use of the Company’s trademarks or copyrights in any Business Support Materials or other medium.

Damages.   You are liable to the Company for any damages arising out of your misuse of the 

Company’s trade names, trademarks, copyrights and other intellectual property rights, in any 

form except as specifically authorized by these Policies and Procedures or as otherwise approved 

in writing by the Company.

Chapter 3  Advertising

1 Business Support Materials and Trademark Use

     1.1   Use of Business Support Materials
Subject to the exception in Section 4 of this Chapter regarding Blue Diamond Business Support Materials, 

you may only use Business Support Materials that have been produced and distributed by the Company 

for the promotion of the business, the Products and the Sales Compensation Plan, and you may not 

prepare or use your own Business Support Materials.    In addition, because laws and regulations differ 

from market to market, you may only use Business Support Materials that have been specifically approved 

for use in that Authorized Market.

     1.2   Use of Trademarks and Copyrights
     (a)

     (b)

2 Product Claims

     2.1   General Limitation
You may only make the specific Product related claims and representations published in the Company’s 

Business Support Materials, and Company literature, and that have been approved by the Company for use 

in Business Support Materials in the Authorized Market where you are making the claims.

     2.2   No Medical Claims
You may not make medical claims, or state or imply that any Product is formulated, designed or approved by 

the Company or any regulatory authority to treat any disease or medical condition.  These representations 

imply that the Products are drugs rather than cosmetics or nutritionals. You also may not compare Products
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The information must be accurate and not misleading;

The information must be based on your experience and  actual compensation level, or the 

experience and income level of Brand Affiliates in your immediate upline or Brand Affiliates on your 

Team, or be consistent with information in Company or Blue Diamond Business Support Materials;

The compensation claim must be stated in a monthly or annual amount and the actual percentage 

of Brand Affiliates earning that amount;

You must simultaneously disclose in immediate proximity  to the compensation claim, the most 

recent Brand Affiliate Compensation Summary;
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to drugs, or make drug or medical claims.  Any such representations, claims or comparisons by you may 

result in your personal liability.  

     2.3   No FDA Approved Claims
(Not Applicable)

     2.4   Before and After Photographs
Only those pictures and videos that have been approved by the Company may be used to demonstrate 

Product benefits.

     2.5   Modifications to Product Packaging
You may not modify any packaging, labels, literature or instructions for use for any Product. You may not 

give instructions to use a Product in any way not described in the Company’s current approved literature. 

Any such modifications or instructions by you may result in your personal liability.

3 Income Claims

     3.1   No Misleading Income Claims
It is important that all Brand Affiliates are fully informed and have realistic expectations concerning the 

income opportunity associated with being a Brand Affiliate.  To help make sure all Brand Affiliates have 

realistic expectations, you must comply with the provisions of this Section 3 in all aspects of your business 

activities.  Most importantly, you may not make any claims, specific or implied, regarding the income 

opportunity that are false or misleading, including income guarantees of any kind.  You may not exhibit 

actual or facsimile Bonus checks or other Bonus payment records.

     3.2   Requirements for Lifestyle and Income Claims
You may only make lifestyle claims (e.g., my Nu Skin business allowed me to buy a boat, quit my job, 

purchase a new home, etc.) or claims regarding the level of Bonuses or income associated with your 

Nu Skin business if the following conditions are met:

     (a)

     (b)

     (c)

     (d)
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     (e)

     (f)

     (g)

4 Blue Diamond Produced Business Support Materials

     4.1   Blue Diamond Business Support Materials
In order to protect the integrity of the Network and to ensure that Business Support Materials and Services 

are only produced, utilized and distributed by Brand Affiliates with significant experience and knowledge 

relating to the Company and its Products, only  Blue Diamonds may produce, utilize and distribute their 

own Business Support Materials and Services.  Blue Diamonds may produce Business Support Materials 

and Services for their own use and for use by other Brand Affiliates only if they comply with the terms of 

these Policies and Procedures, including, without limitation, the provisions of Sections 2, 3, 4.3, and 4.4 of 

this Chapter 3 and Addendum B. Blue Diamond Business Support Materials and Services may only be used 

in the specific Authorized Markets in which they have been registered. For purposes of this Chapter 3, Blue 

Diamonds are those Brand Affiliates that: (i) currently enjoy active status as a Blue Diamond, (ii) have been 

a Blue Diamond for a minimum of three months, and (iii)  are not in material breach of the Contract.

     4.2   No Endorsement or Approval by Company
Although the Company allows Blue Diamonds to produce, utilize and distribute Blue Diamond Business 

Support Materials and Services for use by other Brand Affiliates, you need to be aware that these Blue 

Diamond Business Support Materials and Services are independently produced by Blue Diamonds and 

are not produced, endorsed, recommended or approved by the Company.  If you elect to purchase or use 

Blue Diamond Business Support Materials and Services, the Company (i) has no responsibility or obligation 

to you regarding refunds and exchanges, and (ii) does not guarantee that the Blue Diamond Business 

Support Materials and Services comply with all applicable laws and regulatory requirements.  Moreover, 

the purchase of such materials is not required and there can be no guarantee that such Blue Diamond 

Business Support Materials and Services will contribute meaningfully to your business.  You should 

evaluate the purchase of Business Support Materials carefully. You should not spend more on such Blue 

Diamond Business Support Materials and Services than can be supported by your current level of Bonuses 

under the Sales Compensation Plan.

You may not make any claim regarding the amount of time required to reach specific compensation 

levels without prior written approval from the Company;

If you make claims regarding “income” or “profit” rather than “bonuses” or “compensation” you must 

either net out the expenses you incurred in generating such income or disclose the amount of 

expenses that you incurred in generating such income; and

If you make claims regarding Bonus levels you must note that such amounts are gross amounts 

before the deduction of expenses associated with doing the business.



     4.3   License Agreement for Business Support Materials
A Blue Diamond must execute and submit to the Company a License Agreement prior to producing any 

Blue Diamond Business Support Materials and Services.  The License Agreement is for a term of two-years 

and must be renewed if you want to continue to produce and use your Blue Diamond Business Support 

Materials and Services.  The License Agreement grants you the right to use certain Company trademarks 

and trade names, and sets forth the terms and conditions you must agree to abide by in order to produce 

Business Support Materials and Services and utilize the Company’s trademarks.

     4.4   Registration of Blue Diamond Business Support Materials and Services 
Prior to using or distributing any Blue Diamond Business Support Materials and Services, a Blue Diamond 

must register such Blue Diamond Business Support Materials and Services with the Company and receive 

a Notice of Registration from the Company with respect to such Blue Diamond Business Support Materials 

and Services as set forth in Addendum B to these Policies.

     4.5   Sales by Blue Diamonds; Purpose
Blue Diamonds who sell Blue Diamond Business Support Materials and Services to other Brand Affiliates 

must comply with these Policies and Procedures and the provisions of Addendum B to these Policies and 

Procedures.  Blue Diamond Business Support Materials and Services may be sold only for the purpose of 

promoting Products and the Company’s business and for assisting, training, and motivating other Brand 

Affiliates in their promotion of the Products and the Company’s business.

     4.6   Brand Affiliate Organizations
Brand Affiliate Organizations offering formal materials, training, website subscriptions, Business Support 

Materials and Services, or other business promotion tools may only be formed by Blue Diamonds. Brand 

Affiliate Organizations must comply with the Company’s written guidelines governing the operation of a 

Brand Affiliate Organization.  The Blue Diamond, who is the primary organizer of the Brand Affiliate 

Organization, (i) must notify the Company in writing of the formation of a Brand Affiliate Organization, and 

(ii) is responsible for ensuring the Brand Affiliate Organization’s compliance with the guidelines.
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5 Mass Media; General Advertising

     5.1   Promotions Utilizing Mass Media Prohibited
You may not use any form of media or other mass communication advertising to promote the Products, 

including mass communication advertising on the Internet.  This includes news stories or promotional 

pieces on TV shows, newscasts, entertainment shows, internet ads, etc.  Products may be promoted only 

by personal contact or by literature produced and distributed by the Company or by Brand Affiliates in 

accordance with these Policies and Procedures. You may place generic opportunity advertisements in 

jurisdictions allowing that type of advertisement, but only in accordance with the Policies and Procedures 

of the Company.

     5.2   Media Interviews
You may not promote the Products or opportunity through interviews with the media, articles in 

publications, news reports, or any other public information, trade, or industry information source, unless 

specifically authorized in writing by the Company. This includes private, paid membership, or “closed 

group” publications. You may not speak to the media on the Company’s behalf, and may not represent that 

you have been authorized by the Company to speak on its behalf. All media contacts or inquiries should be 

immediately referred to the Company by calling02-791-8500.

     5.3   Phone Book Advertising
In order to advertise in the yellow pages or list your name in the white pages of a locally circulated 

directory in your area or via an internet telephone directory, you must have previously attained and 

currently enjoy active status as a  -level or above, at the time the agreement for that listing is signed.

    �

    �

     5.4   Distributing Promotional Materials
All promotional materials, including, but not limited to, flyers, business cards, and Blue Diamond Business 

Support Materials registered in accordance with Addendum B of these Policies and Procedures, may be 

distributed through personal contact only. Promotional material may not be posted in public places, mass 

mailed or faxed, placed on parked cars, put in mail boxes, or disseminated by any other non-personal 

contact means.

In the white pages the advertisement is to be limited to two lines containing the words “Pharmanex 

(or “Nu Skin”) Independent Brand Affiliate, John Doe (your name),” and a telephone number. Neither 

bold print nor display advertisements are allowed. The advertisement must be in the Brand Affiliate’s 

name only.

In the yellow pages, the advertisement must be placed under the category of “Nutrition” or another 

Company approved category.
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6 

 6.1 Retail Stores 

 

 6.3 Service Establishments

 6.4 The Company’s Right of Final Determination
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7 Internet

     7.1   Use of the Internet in Brand Affiliate Business
You may use the Internet to promote the Company, including its Products, only if such use is specifically 

authorized by Sections 7.2 or 7.3 of these Policies and Procedures and is in compliance with all of the 

provisions of these Policies and Procedures including Sections 2, 3, 4 and 5 of this Chapter 3, as well as 

the written guidelines for internet use established by the Company.  All other uses of the Internet to 

promote the Company or its Products or its Sales Compensation Plan are prohibited.

     7.2   Permitted Internet Activities
All Brand Affiliates may utilize the Internet as follows:

     (a)

     (b)

     (c)

You are allowed to utilize Company produced Brand Affiliate websites.

You may use generic (i) business opportunity websites, (ii) splash pages, or (iii) social media with 

links to Company websites. These generic pages may not contain the Company’s trademarks or 

other copyrighted material and may not contain information on the Company, its Products or its 

business, or pictures of Products or corporate facilities/personnel.   They also must not contain 

any false or misleading information.

You may use the internet, including social networking sites, blogs, social media and applications, 

and other sites that have content that is based on user participation and user generated content, 

forums, message boards, blogs, wikis and podcasts (e.g., Facebook, Twitter,  Flickr etc.) to (1) 

communicate preliminary information about the Company or your involvement with the Company, 

(2) direct users to a Company Internet Marketing Site or a registered Blue Diamond Internet 

Marketing Site and (3) post Company produced Business Support Materials that have been 

approved by the Company for posting on personal blogs or social networking sites; provided, 

however,  that such communication and use must be (i) incidental to the primary use of such forum, 

site, blog, board, wiki or podcast or other form of internet use, and (ii) may not be an Internet 

Marketing Site.     As set forth in Section 7.3 of this Chapter, only Blue Diamonds may maintain an 

Internet Marketing Site.  The Company has the right to make the determination, in its sole 

discretion, whether your use of the Internet is permitted under this section or whether such use 

is a prohibited Internet Marketing Site.   Additionally, you must comply with Company published 

guidelines governing use of the Internet.  These guidelines may change from time to time and it 

is your responsibility to know the current guidelines and comply with them. In case of a violation, 

in addition to taking disciplinary action against you in accordance with Chapter 6 of these Policies 

and Procedures, the Company may require you to immediately remove any information or 

marketing site that is in violation of Company policies.



     Examples of Permitted Uses by Non-Blue Diamonds

     If you maintain a personal Facebook page where you post a variety of information, you could post 

information that that you are a Nu Skin Brand Affiliate, information about Nu Skin events you have 

participated in, and preliminary information about Nu Skin, and direct readers to a Company Internet 

Marketing Site or an approved Blue Diamond Internet Marketing Site for more information. 

If you maintain a personal blog or social network site, you may blog in a particular post that you are a 

Nu Skin Brand Affiliate and that others can sign up as Brand Affiliates, and to contact you if they are 

interested in discussing the business with you.  

     Examples of Non-Permitted Uses by Non-Blue Diamonds

     A Facebook page that is primarily devoted to Nu Skin, that includes posted marketing materials such 

as videos or before and after photos, or if it is a fan page or similar page that utilizes the Company’s 

trademarks, would be considered an Internet Marketing Site, and would be a violation of policy for 

non-Blue Diamonds.  

     A blog or social network site that is primarily about the Products or opportunity, i.e., that is the focus 

of your postings and discussions, that is titled with a Nu Skin trademark or slogan, or utilizes marketing 

content, would be an Internet Marketing Site, and would be a violation of policy for non-Blue Diamonds.

The foregoing examples are provided for illustration purposes only, and are not intended as an exhaustive 

list of permitted or non-permitted uses of the Internet or the conditions or factors the Company will 

consider in determining whether any particular use of the internet is an Internet Marketing Site.

     7.3   Blue Diamond Internet Marketing Site
In order to protect the integrity of the Network and to ensure that marketing content on the internet is 

only created and posted by Brand Affiliates with significant experience and knowledge relating to the 

Company and its Products, only Blue Diamonds (as defined in Section 4.1 of this Chapter 3) may create 

or maintain an Internet Marketing Site.  Such Internet Marketing Sites shall be considered Business 

Support Materials and Services and shall be subject to Sections 4 and 5 of this Chapter 3.  In addition 

to the requirements set forth in Section 4 of these Policies and Procedures with respect to Blue Diamond 

Business Support Materials and Services, Blue Diamond Internet Marketing Sites are subject to the 

following rules:

     (a)

     (b)
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You must have submitted an Application for Registration for the location of any Blue Diamond 

Internet Marketing Site and received a Notice of Registration for such Blue Diamond Internet 

Marketing Site;

You must notify the Company immediately if posting any information on the Blue Diamond



     (c)

     (d)

     (e)

     (f)

     7.4   Additional Restrictions on Internet Use
All Brand Affiliate websites, whether Blue Diamond Internet Marketing Sites or Company produced Brand 

Affiliate websites, and any other form of internet use allowed by these Policies and Procedures, including 

internet video and audio, social media, and other sites that have content based on user participation and 

user generated content must comply with the following rules:

     (a)

     (b)

Internet Marketing Site that relates to the Company, its Products, or the opportunity/Sales 

Compensation Plan that has not been previously registered with the Company;

Downloadable materials such as PDFs, videos, pictures, PowerPoint presentations and other files 

are considered separate Business Support Materials and you must register them with the Company 

and receive a Notice of  Registration before posting them  on your Blue Diamond Internet Marketing 

Site;

Any income claims posted on a Blue Diamond Internet Marketing Site must include the most recent 

version of the Company’s Brand Affiliate compensation summary, and must comply with all rules 

regarding earning claims under  Section 3 of this Chapter 3 of the Policies and Procedures;

Your Blue Diamond Internet Marketing Sites may not contain more than fifty (50) pages, in the 

aggregate, without the written consent of the Company. You must provide the Company with any 

usernames or passwords as may be necessary to access all portions of the Blue Diamond Internet 

Marketing Site; and

If the Company notifies you to remove or delete any information from your Blue Diamond Internet 

Marketing Site, or to make any modifications or add additional information such as income 

disclaimers, you must make the requested changes within 24 hours (or a shorter period as the 

Company may require in its sole discretion) or shut down the Blue Diamond Internet Marketing 

Site until such changes have been made.

You may not use or distribute replicating websites except Company produced replicating web 

sites such as NSE Dreams;

You may not include any Company or third party intellectual property or proprietary information 

in the unique domain names/URL or meta-tags of your websites, on or in any other form of internet 

use, including but not limited to, tags, links, blog names, social networking sites, social media and 

applications, and other sites that have content based on user participation and user generated 

content, forums, message boards, blogs, wikis and podcasts (e.g., Facebook, YouTube, Twitter, 

Wikipedia, Flickr), or as “wallpaper;” 
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     (c)

     (d)

     (e)

     (f)

     7.5   Internet Video and Audio
You are prohibited from posting any video or audio content created by, produced by, belonging to or relating 

to (i) the Company, its Products, Sales Compensation Plan or Brand Affiliates, or (ii) you or any third party, 

on any website unless you have received prior written authorization from the Company or such posting is 

specifically permitted by this Section 7.5 of this Chapter 3.  This prohibition includes, but is not limited to, 

video or audio recordings of Company personnel or Company or Brand Affiliate sponsored events, meetings, 

training, or sales presentations.    As an exception to this rule, Blue Diamonds may post Company produced 

audio and video presentations, specifically authorized by the Company for internet posting by Blue Diamonds, 

on their Internet Marketing Sites as well as audio and video presentations that have been registered with the 

Company and for which a Notice of Registration has been issued.

     7.6   Internet Selling
Products may be sold on the internet only through Company websites and may not be sold through Brand 

Affiliate websites of any kind or any other form of internet use, including internet video and audio, social 

networking sites, social media and applications, and other sites that have content based on user 

participation and user generated content, forums, message boards, blogs, wikis and podcasts (e.g., 

Facebook, YouTube, Twitter, Wikipedia, Flickr). Blue Diamond Internet Marketing Sites may link to Company 

websites. This prohibition on internet selling includes, but is not limited to, internet auction and classified 

advertising websites such as ebay.com or craigslist.org.

     7.7   Spam
You must comply with all laws regarding the sending of email messages and it is your duty to become 

and remain informed about the requirements of these laws. You are prohibited from sending unsolicited 

email regarding your website or Brand Affiliate Account to individuals who have not specifically requested 

information regarding the Company’s business opportunity or Products. In the event an individual who 

has formerly agreed to receive email information concerning the business opportunity and/or Products 

later requests that you cease sending the individual email, you must honor this request immediately.

You may not register your website(s) with search engines or web directories using any Company 

or third-party owned intellectual property or any proprietary information (e.g., trademarks, trade 

names, trade secrets, and copyrighted material) without written permission from the owner;

You may not use sponsored links or pay for placement advertising with internet search engines 

and web directories;

You may promote your websites or pages through one-on-one personal contact only; and

You may provide links to your website or pages only from other websites that have been 

registered with the Company.
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 8.2 No Speaking Fees; Meetings

9 No Recording of Company Events or Employees

 

8 

 8.1 Lead Generation Services  
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Chapter 4 Sponsoring

1 Becoming a Sponsor

 1.1 Requirements

 1.3 Business Portfolio

 1.4 Distribution of Company Leads

2 
 

 2.1 Training of Your Team
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 2.3 No Purchase of Products or Business Support Materials and Services Required

 2.4 Correct Information on Company Forms
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3 International Business

 3.1 International Business
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 3.3 The International Sponsor Agreement

 3.4 Mainland China

 3.5 Express Prohibition of Pre-Marketing in Certain Markets

 3.6 Remedies
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 3.7 Petition for Permission to Participate

 3.8 No Waiver



POLICIES & PROCEURES 37

Chapter 5 Restrictive Covenants

1 

2 Restrictive Covenants

 2.1 Non-Solicitation

      



     (c)

     (d)

     2.2   Exclusivity
     (a)

     (b)

     (c)

Survival of Obligation. Your obligations under this Subsection survive for a period of two years 

from the date of your resignation, termination, transfer or other change in ownership status of 

your Brand Affiliate Account.

Injunctive Relief.  In addition to other compensatory damage awards to the Company, temporary 

and permanent injunctive relief is an appropriate remedy to prevent further damage to the Network 

and the Company.

You acknowledge and agree that a Brand Affiliate or Brand Affiliate Account, and any Person who 

has a Beneficial Interest in the Brand Affiliate Account (including spouses and Co-habitants), which 

has achieved the pin level of Ruby or higher, is being compensated, publicly recognized and 

otherwise promoted by the Company as a key Brand Representative. As a Brand Affiliate with a 

Ruby or higher pin level, you are reasonably expected to exclusively sell Company Products, train 

Brand Affiliates on your Team, and promote the Company’s business.  Therefore, as a condition to 

receiving ongoing Leading Bonus compensation on Brand Representative Levels 3 through 6 on 

your Team, and recognition as a Ruby-level or higher at Company events,  you may not be engaged 

in any Business Development Activity for any other Direct Sales Company.

If you engage in Business Development Activity for any other Direct Sales Company while you are 

a Brand Affiliate with a pin level of  Ruby or higher, then your Brand Affiliate Account will not be 

eligible to receive any Brand Representative Leading Bonus on levels 3 to 6 on your Team during 

any period in which you, your spouse, your Co-habitant, or any Person with a Beneficial Interest in 

your Brand Affiliate Account, (i) engage in any Business Development Activity, or (ii) maintain a 

Beneficial Interest in any form with respect to such Direct Sales Company, regardless of the number 

of Brand Representatives on your first level or other qualifications for payment on levels 3 to 6.

Within 5 business days of the first engagement in any Business Development Activity for any other 

Direct Sales Company, you agree to notify the Company that you, your spouse, your Co-habitant, or 

any Person with a Beneficial Interest in your Brand Affiliate Account, is engaged in such Business 

Development Activity.  You further agree that upon engaging in such Business Development Activity, 

you will no longer be eligible to receive Brand Representative Leading Bonuses on Brand 

Representative Levels 3 through 6 as set forth in the preceding paragraph.  You further agree that 

you (i) will be liable to refund to the Company any such Brand Representative Leading Bonuses paid 

to you during any period following your engagement in any such Business Development Activity 

whether or not you provide the notice to the Company as required by this paragraph (c), and (ii) the 

Company will have the right to recover any such amount by offsetting such liability against any 

other Bonuses, past, present or future, that may
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 2.5 Non-Disparagement

 2.6 Remedies

 2.7 Enforceability



POLICIES & PROCEURES 41

Chapter 6 Enforcement of Contract

1 

2 

 3.1  Reports of Alleged Violations

 3.2 Time Limit for Reports of Violations
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 3.3 Balance of Rights of Privacy

 3.4 Procedure

 3.5 Compliance Appeals Committee (CAC)
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 3.6 Company Actions for Breach of Contract
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 3.7 Immediate Action

 3.8 Remedies

 3.9 Termination of Your Contract
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Chapter 7 

1 

2 



POLICIES & PROCEURES46

4 Mediation
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 6.1 Rules of Arbitration; Location

 6.2 Discovery

 6.3 Date of Arbitration
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 6.4 Language

 6.5 No Class Actions

 6.6 Permitted Attendees

 6.7 Fees and Expenses of Arbitrator
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 6.11 Survival
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Chapter 8 
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 1.1 Contract Changes

 1.2 Waivers and Exceptions

 1.3 Integrated Contract

 1.4 Severability
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 1.6 Notices

 1.7 Successors and Claims

 1.8 Headings

 1.9 Internal References

 1.10 Plurality and Gender

 1.11 Translations
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Addendum A - 
Advertising Material

Authorized Market



POLICIES & PROCEURES52

Bonus

Brand Representative

Business Activity

Business Development Activity



POLICIES & PROCEURES 53

Business Entity

Business Entity Form

Business Portfolio

Business Support Materials

Business Support Materials and Services

Business Support Services

CAC
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CRC

Co-habitant

Commissionable Sales Value (CSV)

Company

Company Approved Business Support Materials

Contract

Direct Sales Company



Dispute
Defined in Section 3 of Chapter 7.

Blue Diamond Internet Marketing Site
A website that is (i) owned, operated, or containing material provided by a Brand Affiliate whose current 

pin title is a Blue Diamond or higher, and (ii) properly registered with the Company and subject to a 

current Notice of Registration.

Sales Volume
Sales Volume refers to a point value system that we use to compare the relative value of Products across 

various currencies and markets. Each Product is assigned a specific amount of points of Sales Volume.

International Sponsor
A Brand Affiliate in good standing, authorized under an International Sponsor Agreement to act as a 

Sponsor in an Authorized Market outside the market, territory, or other political jurisdiction in which that 

Brand Affiliate first established a Brand Affiliate Account with the Company.

Internet Marketing Site
An “Internet Marketing Site” is any a location on the Web that is (a) used primarily (or to which a significant 

portion is used) to post or communicate information about the Company, its Products, or the Sales 

Compensation Plan/income opportunity, or (b) that contains “internet marketing materials.”  Internet 

marketing materials shall mean marketing materials concerning the Company, its Products, or the Sales 

Compensation Plan/income opportunity that have not been produced by the Company and approved for 

posting on personal blogs, facebook pages and social networking sites. 

Joint Participation Form
A supplemental document considered part of the Brand Affiliate Agreement. The Joint Participation Form 

must be completed and signed by the individual applying to become a Brand Affiliate, as well as each of the 

other individuals who wishes to join as Participant to the Brand Affiliate Account. The Joint Participation 

Form must list all Participants to the Brand Affiliate Account with joint participation.

License Agreement
The agreement between the Company and a Blue Diamond that governs the Blue Diamond’s right to use 

certain Company trademarks and trade names in Blue Diamond Business Support Materials and Services 

and on the internet.
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Non-Resident Market

Participant

Person

Personalized Advertising Material

Policies and Procedures

Products

Resident Market

Sales Compensation Plan
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Sponsor

Team

Unopened Market

URL

 



Addendum B

Policies for Blue Diamond Business Support Materials and 
Services

1  Blue Diamond Business Support Materials

     1.1   Compliance with Law and Policies and Procedures
Blue Diamond Business Support Materials must comply with these Policies and Procedures and with all 

applicable laws and regulations, including any intellectual property rights of other Persons. You bear full 

responsibility for the content of your Blue Diamond Business Support Materials.  The registration of your 

Blue Diamond Business Support Materials is for tracking purposes only, and the Company has no obligation 

for ensuring that your Blue Diamond Business Support Materials comply with applicable laws and 

regulations. The registration process is not legal advice from the Company and you are strongly advised 

to seek the advice of independent legal counsel with regard to the legality and regulatory compliance of 

your Blue Diamond Business Support Materials.

     1.2   Identification of Publisher 
Blue Diamond Business Support Materials must prominently indicate (a) that the materials are “Independent 

Brand Affiliate Produced,” and such other designation as may be required by the Company to identify the 

materials as Brand Affiliate-produced, and (b) the name and address of the Blue Diamond publishing the 

Blue Diamond Business Support Material.  For example: “This was produced by John Doe, an independent 

Brand Affiliate of Nu Skin International, Inc.  at [address]”.  You may not state, suggest, or imply that the 

Blue Diamond Business Support Materials were produced, approved, endorsed, offered, or recommended 

by the Company.

     1.3   Use of Company-Produced Content
Blue Diamond Business Support Materials may use Company-produced content such as pictures, videos, 

and descriptions of Products and the Sales Compensation Plan that have been designated by the Company 

as available for use in (i) Blue Diamond Business Support Materials, and (ii)  the Authorized Market you 

intend to use such materials.  The use of any Company trademarks, trade names, slogans, or copyrighted 

materials and any Company-produced content in Blue Diamond Business Support Materials must comply 

with the terms set forth in the Licence Agreement.    If you use Company-produced content, you must not 

alter the content and must clearly designate the Company’s copyright in such content.  The Company 

reserves the right to revoke the right to use any Company-produced materials at any time in its sole 

discretion.
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2  Sale of Blue Diamond Produced Business Support Materials 
and Services

     1.1   Registration Required Prior to Sale
You must register the Blue Diamond Business Support Materials and Services with the Company and 

receive a Notice of Registration in accordance with the provisions of Section 6 of this Chapter 3 prior to 

selling them to other Brand Affiliates.

     1.2   Primary Focus is Selling Products
Your principal business focus must always be on the sale of Products for consumption.  The sale of Business 

Support Materials and Services must not become a material profit center for you.  The Company recommends 

that Blue Diamond Business Support Materials and Services generally should be sold at cost, and must, in 

any event, be sold at reasonable prices.  Consistent with this principal, you also may not offer any incentives 

to other Brand Affiliates in connection with any sale of Blue Diamond Business Support Materials and 

Services to other Brand Affiliates and customers.  For example, you cannot offer to pay a Bonus, directly or 

indirectly, to a Brand Affiliate for selling Blue Diamond Business Support Materials and Services to other 

Brand Affiliates or customers or for referring a potential purchaser of Blue Diamond Support Materials and 

Services to you.

     1.3   No Required Purchases; No Sale to Prospective Brand Affiliates
You may not require any prospective Brand Affiliate to purchase Business Support Materials and Services 

as a precondition to signing up as a Brand Affiliate.  You also may not state, suggest, or imply that

    �

    �

    �

    �

You may not sell any Company or Blue Diamond Business Support Materials and Services to a prospective 

Brand Affiliate before the prospective Brand Affiliate has submitted an application to become a Brand 

Affiliate to the Company.   

Company or Blue Diamond Business Support Materials and Services are required or necessary 

to join or succeed in the business;

 Company or Blue Diamond Business Support Materials and Services are required or necessary 

to receive upline support and training;

the Blue Diamond Business Support Materials and Services were produced by the Company or 

are being offered or sold by the Company; or

the Company approves, endorses, or recommends the Blue Diamond Business Support Materials 

and Services.  



     2.4   Return Policy
In connection with the sale of Blue Diamond Business Support Materials and Services, you must offer the 

same return policy that is offered by the Company for its Business Support Materials.  You must refund 

90 percent of the purchase price of any unopened and resalable Blue Diamond Business Support Materials 

and Services for a period of 30 days.  Refund should be made within 15 days upon request from your 

purchaser.

     2.5   Disclosure Statement
You must provide a Business Support Materials Disclosure Statement to a Brand Affiliate before the first 

sale of Blue Diamond Business Support Materials and Services to that Brand Affiliate.   You may obtain a 

copy of the required Disclosure Statement from the My Office website.  You should regularly check the 

website to ensure you have the most recent version of the Disclosure Statement.  Delivery of a receipt in 

compliance with Section 2.6 below will satisfy the obligation set forth in this Section 2.5 if such receipt is 

delivered simultaneously with the purchase of the Blue Diamond Business Support Materials and Services.

     2.6   Receipt
You must provide a receipt for all purchases of Blue Diamond Business Support Materials and Services. 

The receipt must comply with Section 6.3 of Chapter 2 and also include the following disclosure:

In the event that you provide Blue Diamond Business Support Materials and Services on a subscription 

basis or other method in which the Brand Affiliate does not have to affirmatively request 

You are not required to purchase any business support materials or services in order to become 

a Nu Skin Brand Affiliate.

“These business support materials or services are produced and distributed by an independent 

Brand Affiliate of Nu Skin International, Inc. and not by Nu Skin International, Inc. Although some 

Brand Affiliates may have found these products and services to be helpful in their Nu Skin business, 

they are not required in order to be a Brand Affiliate and no success is guaranteed because you 

purchase them.  Your refusal to purchase these items will not affect your upline’s responsibility to 

provide you with training and support.  Nu Skin International, Inc. does not approve, endorse, 

recommend or support these materials and services.  Your expenditures on these items should be 

reasonable and the amount you spend should be in relation to your business and sales volume.

In the event you desire to return the business support materials or services, you may obtain a refund 

only from the independent Brand Affiliate who sold you the business support materials or services. 

You are entitled to a refund of 90 percent of the purchase price if you return any unopened and 

resalable business support materials or services to the seller at the address listed on this receipt 

within 30 days of the date of purchase.  Refund will be made within 15 days upon your request.”
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(e.g., a monthly web access fee), then you must include the following sentence in the receipt described 

above for the initial subscription or order and any subsequent receipts:  “You may terminate your 

[order/subscription, etc.] at any time by providing written or electronic notice to [insert name and contact 

information(including e-mail)].”

   

     2.7   Compliance with Laws
The sale of Blue Diamond Business Support Materials and Services and the performance of any Blue 

Diamond Business Support Services must comply with these Policies and Procedures and with all applicable 

laws and regulations, including but not limited to laws related to consumer privacy, data protection, do not 

call regulations, anti-spam regulations, and any related consumer protection laws.  You bear full responsibility 

for ensuring that you comply with all applicable laws and you will be liable to the Company in the event the 

Company incurs any liability as a result of your non-compliance.  You are encouraged to consult with your 

own legal counsel regarding your compliance with these laws and regulations.  While the Company may 

review Blue Diamond Business Support Materials and Services and may request modifications to such 

materials, the Company’s review of, and its permission to sell, such Blue Diamond Business Support Materials 

and Services are neither legal advice from the Company nor a representation in any form that the materials 

comply with all applicable laws.

     2.8   Affordability
You must ensure that the quantity and cost of any Blue Diamond Business Support Materials and Services 

that you sell to another Brand Affiliate is reasonably related to the sales volume and Bonus level of that 

Brand Affiliate.  You may not encourage a Brand Affiliate to go into debt to purchase either Company or 

Blue Diamond Business Support Materials and Services.

     2.9   No Selling Activity at Corporate Events
You may not display, promote, or sell any Blue Diamond Business Support Materials and Services at 

meetings or events sponsored and conducted, in whole or in part, by the Company.

     2.10   Web Sites
Although you may allow other Brand Affiliates to use your website and assess a reasonable charge to cover 

your costs for providing the service; you may not sell replicating or template websites to other Brand 

Affiliates without the prior written approval of the Company.

     2.11   Company Retained Rights; Restrictive Covenants 

     (a) Your right to sell Blue Diamond Business Support Materials and Services to other Brand Affiliates is 

conditioned upon your agreement that all information relating to Brand Affiliates who purchase the 

Blue Diamond Business Support Materials and Services remains the property of the Company, including 

their contact information.  You agree that in the event you terminate your Brand Affiliate Account that 

you will: (i) immediately return to the Company, or destroy, all such information and any copies thereof; 

and (ii) not utilize this information for any purpose.



     (b)

     2.10   Records
You must maintain accurate and complete records with respect to any sales of Blue Diamond Business 

Support Materials and Services, including financial records documenting production costs and profits 

generated from the sale of the Blue Diamond Business Support Materials and Services.  At the request of 

the Company, you must make these records available for review by the Company to confirm whether you 

have been complying with these Policies and Procedures with respect to the sale of any Blue Diamond 

Business Support Materials and Services.  You must comply with any request to review your Brand Affiliate 

Account records promptly and completely.

3  Registration of Blue Diamond Business Support Materials and 
Services

     3.1   Application for Registration

     (a)

     (b)

In consideration of the Company allowing you to market and sell Blue Diamond Business Support 

Materials and Services to its Brand Affiliates you hereby agree that during the period in which you 

are a Brand Affiliate and for a period of two years thereafter,  you will not, in any manner, directly 

or indirectly, recruit, solicit, or sponsor any Brand Affiliate (including any who purchase Blue 

Diamond Business Support Materials and Services from you), to (i) form a relationship with, (ii) 

promote, sell or purchase the products or services of, (iii) participate as a salesperson of, (iv) or 

otherwise associate with, a Direct Sales Company, or encourage any Brand Affiliate or customer 

to do so or to terminate their relationship with the Company. This obligation survives the termination 

of the Contract.

In order to register Blue Diamond Business Support Materials and Services, you must file an 

Application for Registration with the Company together with a copy of the proposed Blue Diamond 

Business Support Materials and Services with supporting documentation.  The Application for 

Registration contains additional terms and conditions that governs your production and distribution 

of your Blue Diamond Business Support Materials and Services. A Notice of Registration issued 

pursuant to an Application for Registration will expire two years from the date of issuance.  Until its 

expiration, any additional proposed Blue Diamond Business Support Materials and Services will be 

treated as an addendum to the current Application of Registration on file with the Company.  Upon 

expiration of a Notice of Registration, you must submit a new Application for Registration for the 

continued use of any previously submitted Blue Diamond Business Support Materials and Services 

or with the submission of any new Blue Diamond Business Support Materials and Services.

The Application for Registration may be obtained from the My Office website or by calling Brand 

Affiliate Compliance or your Account Manager.  The Company could require you to make changes 

to your proposed Blue Diamond Business Support Materials and Services, so you should not produce
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     2.10   Additional Documentation; Right of Review; Modifications
Upon receipt of an Application for Registration, the Company will review the application and related 

submissions and provide you with any required modifications to the Blue Diamond Business Support 

Materials and Services that it deems appropriate in its sole discretion.  The Company may ask for additional 

documentation, support, and legal opinions as it determines to be appropriate.  The Company also has the 

right to review your Blue Diamond Business Support Materials and Services at any time, including additional 

reviews after the issuance of a Notice of Registration.  You must provide the Company with any passwords 

or IDs as may be necessary for the Company to review the Blue Diamond Business Support Materials and 

Services.   Based upon any such review, the Company may require you to make modifications to the Blue 

Diamond Business Support Material and Services as the Company determines appropriate in its sole 

discretion.  If the Company notifies you of any required modifications, you must promptly make such changes 

to the Blue Diamond Business Support Materials and Services and may no longer use, offer, sell or perform 

any Blue Diamond Business Support Materials and Services that have not been modified in accordance with 

the instructions of the Company.

     3.3   Application Fees
The Company may impose a reasonable fee for registering Blue Diamond Business Support Materials and 

Services.

     3.4   Notice of Registration
Following a review of the Application for Registration, the Company will decide whether to issue a Notice 

of Registration with respect to the Brand Affiliate Business Support Materials and Services covered by the 

application.  The Company has the right to make this decision in its sole discretion and has no obligation 

to issue a Notice of Registration for an Application for Registration and may refuse to issue a Notice of 

Registration in its sole discretion.   In such event, you may not use, offer, sell, or perform the Blue Diamond 

Business Support Materials and Services covered by the Application for Registration.   In the event the 

Company decides to issue a Notice of Registration, it will deliver the Notice of Registration to you at the 

address indicated on the application.  

multiple copies of the materials or incur other significant costs until you have received a Notice of 

Registration from the Company.  Failure to do so may require you to destroy such copies, pay for 

the reprint the Blue Diamond Business Support Materials, or otherwise incur unnecessary or 

duplicative expenses which will not be reimbursed by the Company.  
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     3.5   Renewal of Registration; Revocation
     (a)

     (b)

The Notice of Registration will indicate the date on which such Notice of Registration expires.  You 

may not continue to use, offer, sell or perform any Business Support Materials and Services for 

which the Notice of Registration has expired unless you have re-submitted the materials for registration 

with the Company and have received a new Notice of Registration from the Company for such Blue 

Diamond Business Support Materials and Services.  The materials you wish to renew will be submitted 

as part of your current Application for Registration that is on file with the Company and handled in 

accordance with the same procedure. If your Application of Registration has expired, then you must 

file a new Application for Registration together with any Blue Diamond Business Support Materials 

and Services that you wish to renew.

Notwithstanding anything to the contrary in these Policies and Procedures, the Company reserves 

the right to terminate and revoke any Notice of Registration at any time in its sole discretion.  If the 

Notice of Registration is revoked, then you must immediately cease using or distributing the specified 

Blue Diamond Business Support Materials and Services.   The Company is not liable for and will not 

reimburse you for any costs incurred by you for the production of your Blue Diamond Business Support 

Materials and Services that are the subject of the revoked Notice of Registration.


